Surgical Care Alfiliates®

Sunergy Outpatient Surgery

¢ Complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex.

¢ Does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Sunergy Cutpatient Surgery

* Provides free aids and services to people with disabilities to communicate effectively with us, such as: |
o Qualified sign language interpreters

o Written information in other formats (farge print, audio, accessible electronic formats, other formats)

* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages
If you need these services, contact Jacky Lucia

If you believe that you have been denied any of ihese services or discriminated against in another way, on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with:

Jacky Lucia,CEQ

4571 Colonial Blvd Ste 200
Ft Myers Fl 33366
239-495-4300
239-322-5617 Fax

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the following person is
available to help you:

Jacky Lucia CEO

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Cffice for Civil Rights Complaint Portal, available at
https:{focrportal.his.goviacr/portalfiobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 tndependence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD})

Complaint forms are avallable at http://www.hhs.goviocr/office/filef/index.htmi
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Limited English Proficiency of Language Assistance Services

ATTENTION: [fycu speak English, language assistance services, free of charge, are available to you Call 1-239.333.2560 (TTY: 711 1
ATENCION: si habla espafol, ticne a su dispasicion servicios gratuitos de asistencia linghistica. Llame al 1-239.333.2560 (TTY: 711 ).
ATANSYON: Si w pafe Kreydl Ayisyen, gen sévis ¢d pou lang ki dispenib gralis pou ou. Rele 1-239-333.2560 (TTY: 711 ).
CHO ¥: Néu byn réi Tidng ViEL, ¢4 cde dich vu hd tro ngdn ngd mifn phi dinh cho ban, Goish 1-239.333.2560 (TTYV: 711 b8
ATENGAD: Se fala portuguds, enconiram-se disponivels servigos tinguisticos, gedtis. Ligue para 1-239-333.2560 (TTY: 711 )
e fBERINEED L, SR REMAHIGMRE, BEE 1-239-333-2560 7TV 711 %
ATTENTION : Sivous parlez frangats, des services daide Jinguislique vous sont proposés gmtuilement. Appelezle 1-239-333-2566  (ATS: 711 )
PAUNAWA: Kung nagsasslita ka ng Togalog, maaari kang guemamit ng mga sezbisyo ng tuleng sa wika nang walang bayad. Tumawag sa 1-239.332.2560 {TTY: M1 IR
BHHMAAHKE: Ecai 8u ros0piTe 123 pycemdd £3LKS, T0 BIM J0CTYNHE SSCmnaniseie yeayry nepeoza. Jeonnste - 23%333.2560  {rewraiin: 71i 3
710 Ly et i ) 239-333-2500 1= £, datl ey S 3T dppalh Bl e ts e B0 b 1aD G Y dbgete
AFTENZIONE: Lacaso 12 lingua parlata sia litaliane, sono disponibili servizi di assistenza linguistica gratuiti, Chiamare il numero 1-239-333-2560 aTy: 711 )
ACHTUNG: Wenn Sic Deutsch sprechen, stehen lhnen kostentos sprachliche Hilfsdiznstleistungen zur Verfigung. Rufnunuues: 1-239.333.256G  (TTY: 71} )
9 HR0IF MEHNE AT, 90 AN HUIAB 28T LBa & USUD. 1-239333.2560  {TTY: 71 MO HRH FUAL.
UWAGA: Jezel mdwiss pa polsku, moiess skoreystad z bezplangj pomocy Jgayhowej, Zadaved pod nnner 1-239.333.2560 {TTY: 711 I
st B d g dlaal &, d 4lyes e wget Jeud drirl W2 Guaet B, 1-239-333-2560 (TTv: 711 Yy R 3
Gour dqamaavn ivuana ol iuinshosianiens i tind Tne 1-220-233-2560 (TTY: 711 ).
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